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BBenenune

B coBpeMeHHBIX yCIOBUSX HE3aBHCHMAs OI[CHKA Ka4ecTBa YCIOBUN OCYIIECTBICHUS
obpazoBarenbHoi nestensHocTH (Hanee — HOK YOO/) sBnsiercst ojiHOM 13 popM 00IIIEeCTBEHHOTO
KOHTPOJISI U OCYIIECTBIISIETCS C 1IeNbI0 HH(OOPMUPOBAHUS YYACTHUKOB 00pa30BaTeNIbHBIX OTHOIICHUN
(B mepByI0 ouyepeab MoTpeOuTeNeH yciryr) o KauecTBe 00pa3oBaHus, KOTOpoe 00eCeynBaeT
obOpazoBarenbHas opranu3anus. byayan onenounoit npouenypoidr HOK YOO/] nanpasnena Ha
NOJIyYeHHE CBeIeHU 00 00pa30BaTebHON AEATEIBHOCTH OPTaHU3allHii, O Ka4eCTBE YCIOBUI
OKa3bIBAEMBIX 00YUAIOUIMMCS YCIYT MPU peaiu3alii 00pa30BaTeIbHbIX IPOTrPAMM, IIPEIOCTABICHUE
YYacCTHHKAaM OTHOILIEHHH B cdepe 00pazoBaHMs COOTBETCTBYOMIEH nHOopMaIu 00 ypoBHE
OpraHu3aiuy padboThl [0 peanu3ayi 00pa30BaTEIbHBIX IPOTPAMM U YIyUIICHUS
MH(POPMHUPOBAHHOCTH MOTPEOUTEIIEH, O KaueCTBE YCIIOBH paboThl 00pa30BaTEIbHON OpraHU3aIUH.

I. Hopmarususie ochoBanuss HOK YOO/

Co6op u 06001IeHNEe MHGOPMAITH O Ka4eCTBE YCIOBUIN OCYIIECTBICHUSI 00pa30BaTeIbHON
nesrenbHoctd (HOK YOO/I) opranusanumii, pacronoxeHHbIx Ha Tepputopun Cankt-IlerepOypra, u
HaXOSIIMXCS B BEJICHUN UCTIOJHUTENBHBIX OpraHoB rocynapcrseHHol Biactu Cankrt-IlerepOypra,
IIPOBEJIEH B COOTBETCTBUHU CO CIEAYIOLIMMH HOPMATUBHBIMU MPABOBBIMH aKTAMU U METOJUYECKUMHU
PEKOMEHIalUsIMU:

— @enepanbHbIM 3aKOHOM OT 29 nexadbps 2012 roga Ne 273-D3 «O6 obpazoBanuu B Poccuiickoit
Denepanun»;

— @enepabHBIM 3aKOHOM OT 5 jiekadpst 2017 1. Ne 392-D3 «O BHeceHUN U3MEHEHHH B
OTJIeNbHBIE 3aKOHOIaTeNbHbIE akThl Poccuiickoit Depepaiuu mo Bompocam
COBEPIIICHCTBOBAHUS MTPOBEICHUS HE3aBUCUMOM OIEHKH Ka4eCTBa yCIIOBUM OKa3aHUs yCIIyT
OpraHmu3alusIMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHMUsl, COIIHATEHOTO
o0CTyXKUBaHUS U (eIepaIbHBIMU YUIPEKICHUSIMHA MEIHUKO-COITUATEHOMN SKCIIEPTH3BI»;

— IloctanoBnenuem IIpaButensctBa Poccuiickoit @enepanun ot 10 urons 2013 roga Ne 582 «O
MpaBUIaX pa3MeNICHHs Ha OUITMATIEHOM caiiTe 00pa30BaTeIbHOM OpraHU3aIui B
HH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOHN ceTh « HTepHeT» 1 00HOBIECHUU WH(pOpPMAITUU 00
00pa3oBaTebHON OpraHU3aAIIN;

— IlocranoBnenueM I[IpaButensctBa Poccuiickoin @enepanuu ot 31 mast 2018 rona Ne 638 «O6
yTBepxkaeHuu [paBun coopa u 0000meHns nHGopManny 0 Ka4yecTBE YCIOBUN OKa3aHUS YCIyT
OpraHu3aysiMi B cepe KyIbTypbl, OXpaHbl 310pOBbs1, 00pa30BaHuUs, COIIMATBHOTO
00CIyXHBaHUS U (QenepaTbHBIMU YUPSKIACHUSIMH MEIUKO-COLMATBHON SKCIIEPTH3bI»;

— IIpukazom Mundunra Poccun ot 07.05.2019 Ne 661 «O cocraBe nHbOpMAIIUU O pe3ybTaTax
HE3aBHCHMOM OIIEHKH KayecTBa YCIOBUI OCYIIECTBICHHUS 00pa30BaTeIbHON AEATEILHOCTH
OpraHU3aIMsIMH, OCYIIECTBISIONIMMU 00pa30BaTEIbHYIO ACSITEIbHOCTD, YCIOBUN OKa3aHUS
YCIIYT OPTaHU3ALUSAMHU KYJIbTYPBI, COLIMATBHOTO O0CTYKUBAaHHS, MEJUIMHCKIMHU
OpraHu3alusIMHy, (peaepaTbHBIMU YUPEKICHUIMU METUKO-COIUATBHON SKCIIEPTU3BI,
pa3MeraemMoii Ha O(UINAIEHOM CaiTe IS pa3MeIIeHUsI HHPOPMAIU O TOCYIapCTBEHHBIX U
MYHUIUIAIBHBIX YUPEKACHUSAX B UHPOPMALMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
«VHTEepHeT», BKIIIOYAs eTUHbIC TPEOOBAHMUS K TaKOH MH(OPMALIUH, U MTOPS/IKE €€ Pa3MEICHHUS,
a TakKe TpeOOBAHUAX K KAaUeCTBY, YAOOCTBY M IIPOCTOTE MMOMCKA yKa3aHHON MH(OpMAIII»:



[Ipukazom MuHnucTepcTBa Tpy1a U colMaibHOM 3amuThl Poccuiickoit deneparuu ot 31 mast
2018 r. Ne 3441 (3apeructpuponan B Muntocre Poccun ot 11 okta6ps 2018 r. Ne 52409) «O06
yTBepKJIeHHH EIMHOTO Topsiika pacueTa mokasaresiel, XapakTepu3y X 00IIHue KpUTepun
OIICHKH Ka4eCTBa yCIOBUI OKa3aHMs YCIyT OpraHu3alusIMu B chepe KyIbTYphl, OXPAHbI
3JI0pPOBbS, 00pPa30BaHUs, COIUATBHOTO OOCTYKUBaHMS U (eAepaTbHBIMU YUPEKICHUSIMU
MEIUKO-COLMAIBHON IKCIIEPTU3BI»;

ITpukazom MuHHcTEpCTBa TpyJa U colyalbHOM 3amuThl Poccuiickoit denepannu ot 30
okTs0ps 2018 1. Ne 675H «O0 yTBepx)aeHUN METOIMKY BISBICHHUS U 0000IICHUS] MHEHUS
TpaXKIaH O Ka4eCTBE YCIIOBUI OKa3aHMsl YCIyT OpraHu3alusMu B cepe KyIbTyphl, OXPaHbI
3JI0pPOBbsI, 00pPa30BaHUs, COIUATBHOTO OOCTYKUBaHMS U (eAepaTbHBIMU YUPEKICHUSIMHU
MEINKO-COIHATbHOM SKCIIEPTH3BI»;

[Ipukazom MunucrepctBa npocsenienns Poccuiickoit @enepaunn ot 13 mapta 2019 roma No
114 «O6 yTBep/AeHUM MOKa3aTeNel, XapaKTepu3yoIuX 0011e KPUTEPHH OIIEHKH KadecTBa
YCIIOBUH OCYILIECTBICHHS 00pa30BaTeIbHON ASSITEIbHOCTH OpraHU3alUsIMH,
OCYILECTBIISIOUIMMU 00pa30BaTENbHYIO NESTEIBHOCTD [0 OCHOBHBIM 00111€00pa30BaTeIbHBIM
nmporpammam, o0pa3oBaTeIbHBIM IPOrpaMMaM CpeIHero MpodhecCHOHATBHOTO 00pa30BaHus,
OCHOBHBIM IIpOrpaMMam Mpo(hecCHOHATLHOTO 00YUYEeHHUs, JOTOTHUTEIbHBIM
00111600pa30BaTEeILHBIM ITPOTPaAMMaM;

MeroauueckumMu peKOMEHAAMAMU IO pacyeTy IMoKa3aTeae He3aBUCUMOM OLIEHKH KayecTBa
00pa3oBaTeNbHON AEATEIIbHOCTH OpPraHU3alMi, OCYIIECTBISIONINX 00pa30BaTEIbHYIO
NesTeNbHOCTD (YTB. MUHUCTEpCTBOM 00pa3oBanus U Hayku PD 15 centsaops 2016 rona

Ne ATI-87/028H).

Meroanueckumu pexomesaanusmu (IIpumepamu) pacyera mokazaresnei, XapaKTepU3YIOIIHX
o0Ire KpUTEepPHH OIIEHKU KadecTBa YCIOBUN OKa3aHUs yCIyT OpraHu3aiusMu B cepe
KYJIBTYPbI, OXpaHbI 3/I0POBbs, 00pa30BaHus, COITUATBHOTO OOCTYKUBaHUS U (eaepaTbHBIMU
YUPEKICHUSIMU MEJIUKO-COIIUATBHOM 3KCIIEPTU3bI (OCHOBHAS YaCTh U MPUIIOKEHHUS), B
penakiuu ot 15 aBrycra 2019 r., noAroToBI€HHBIMH MUHHCTEPCTBOM TPY/Ia U COLIMAITBHOMN
3anmTel PO B nemsax peanuzauuu denepanbHoro 3akoHa ot 5 nexadps 2017 r. Ne 392-D3 «O
BHECEHWUU U3MEHEHUH B OTJIETIbHBIC 3aKOHOJAaTEIbHbIE aKThl Poccuiickoit denepanuu no
BOIIPOCAM COBEPUICHCTBOBAHUS MPOBEICHUSI HE3aBUCUMOM OLICHKM KaueCTBa YCIOBUI
OKa3aHMs yCIyT OpraHu3aIusIMu B cepe KyJIbTypbl, OXpaHbl 3I0POBhs, 00pa30BaHMUs,
COILIMATILHOTO 00CTYKUBaHUS U (eAePATHHBIMU YUPEIKICHUSIMHA METUKO-COITUAITBHOMN
AKCTICPTU3BDY.



II. TloaroroBka u npoBeaenue npoueayp HOK YOO/

Hezasucumas onenxa HOK YOO/I mpousBoaunack B OTHOLIEHUH 523 00pa3oBaTeIbHbIX
OpraHu3aIyii, pacnooxkeHHbIX Ha Tepputopun CaHkT-IleTepOypra, 1 HaXOIAMMXCS B BECHUN
HCIIOJTHUTENbHBIX OPraHoB rocynapcTBeHHoOM Biactu CankT-IlerepOypra.

IlepeueHs olleHMBaeMbIX OpraHu3aluii npeacrasieH B [punoxenun 1.

C6op u 0060061IeHNe HHPOPMAITUU O KAYECTBE YCIOBHI OCYIICCTBICHUS 00pa30BaTeIbLHOM
JEeSITeIbHOCTH 00pa30BaTEIbHBIMU OPTaHU3AIMSIMU, B OTHOIIIGHUH KOTOPBIX 3aIJIAHUPOBAHO
nposeaenue HezaBucumon orenkn HOK YOOI B 2020 romy, oCymiecTBIIsICs Yepe3 CeyIonne
UCTOYHUKU UHPOPMALIUU

a) opuIMambHBle CAaNTHl OpraHu3anuii B HH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CEeTH
«VHTepHET», HH(OPMALIMOHHbIE CTEH/Ibl B TOMEIIEHUIX OpraHu3aluii;

0) opunmaNEHBINA caliT U pasMeneHnss HHQOPMAIMH O TOCYAaPCTBEHHBIX M MyHHIIUTTAIBHBIX
yUpEeXIECHUAX B MH(POPMAIIMOHHO-TeleKOMMYHUKamoHHou cetu «uTepuer» (http://bus.gov.ru);

B) pe3yJbTaThl U3yUEHUS YCIOBHUI OKa3aHMs yCIyT OpraHU3alusIMu, BKIOYatoIIne:

e Hamyue W (YHKIMOHHPOBAHUE JUCTAHIUMOHHBIX CIIOCOOOB OOpaTHOW CBS3U U
B3aUMOJICUCTBUS C IIOJy4aTEIsIMU YCIIYT;

e oOecneyeHre KOM(POPTHBIX YCIOBUH NMPEIOCTABICHUS YCIYT;

e oOecrnieueHre AOCTYNHOCTH Ul MHBAJIUAOB IOMELICHUN YKa3aHHBIX OpraHU3aluy,
IIPWIETAIOIINX TEPPUTOPUN U NTPENOCTABIIAEMBIX YCIIYT;

r) uHpOpMaIHsl, TOJTyUYeHHAs B TPOIECCe ONMPOCOB YYACTHUKOB 00pa30BaTEILHOTO IMpoIlecca:
o0yJaronmxcs, poauTenein (3aKOHHBIX MpEeACTaBUTEINECH ) 00y4JaronXCcst/BOCIIUTAHHUKOB
obpazoBarenbHbIX opranu3anui, nomexamux HOK YOO/ B 2019 roxy.

Mertoabl UCCIIeN0BAHNS COOTBETCTBYIOT « METOAMYECKUM PEKOMEHAALUAM [0 pacyeTy Ioka3arenei
HE3aBUCHMOI OIIEHKH KauecTBa 00pa30BaTeNIbHON AEATEIbHOCTH OPraHU3alMi, OCYILECTBISIONINX
00pa30BaTeNbHYI0 ACATEIbHOCTDY, YTBEPKACHHBIM MUHMCTEpCTBOM 00pa3zoBaHus U Hayku PO 15
ceHTs0pst 2016 roma Ne AI1-87/02BH.

C6op nannbix no nokazarensMm HOK YOO/ ocymiecTBiIsIcs CleAyOMUMU METOIaMU:

Ne Mertoasb! coopa conuoornyeckoii nnopmanuu HNucTpymenTapuii

KabuneTHOE HcciemoBanme, BKIIOYAOIIEE AYAUT CATOB
YUPEKACHUMN, N3YyUCHUE TOKYMEHTAIUHN YUPEKICHUS, 10 Bnank obcnenoBanus

HEO0OXOMMOCTH — COBEPIIIEHIE 3BOHKOB M BU3UTOB B OpraHu3alliy - orepaTopa
00pa30BaTEIbHYI0 OPTaHU3AIIHUIO.

2. AmnkerupoBanue. Onpoc nonydarenen yciayr. AHKeTa noxyJaTess yciIyT

C6op nHpopmanuu 1o nokaszarensM O6JlaHKa 00cIe0BaHHsl OpraHU3allUuH - OIlepaTopa OCYLIECTBIISIICS
COTPYJHHKaMHU OpraHHU3alMH-0IepaTopa HEMOCPEICTBEHHO 10 caiiTaM 00pa30BaTENIbHbIX



OpraHu3aIyii Ha OCHOBE Pa3pabOTaHHOM (POPMBI, a TAKXKE MPH MOMOIIN COTPYAHUKOB
oOpa3zoBarenbHBIX Yupexacauii. O0paser O1aHka 00clieI0BaHNs OpraHU3aIK — OorepaTopa
npeacraniieH B [Ipunoxenuu 2.

B pamxkax nposenenus HOK YOO/ B 2020 r. Micnonuurens:

1. moxroroBuma u mpoBes BeOMHAP(BI) CO CIENUaICTaMHi 00pa30BaTEIFHBIX OPraHU3AINH, B
oTHouIeHnu koTopslx nposoaniaacs HOK YOO/ B 2020 roxy

2. cdopMHupoOBaI COCTaB IKCIEPTOB U MpoBen BebuHap ¢ skcrepramu HOK YOO/ B 2020 roxy

AHKeTHpOBaHKE TIOTyYaTesnell 00pa3oBaTEIbHBIX YCIYT/ MX 3aKOHHBIX TPEACTaBUTENEH MPOBOANIOCH
B (hopMe OHJIAlH-0Mpoca, B TOM 4Hcie Ha O(UIHAIEHOM caiiTe opraHu3alii.

OOpa3zer aHKeTHI IS OIIEHKH KauyeCcTBa yCIOBHI OCYIIECTBICHHS 00Pa30BaTEIbHON JeSITETbHOCTH
npencranieH B [Ipunoxenun 3.

st aHkeTHpOBaHUS MOJTydaTeliel yCIyT UCIoib3oBaHo nporpaMmMmuoe obecrieuenne QUIZER —
CrelMaJIM3UpOBaHHasl matdopma st MPOBECHHS OHJIAH-OMPOCOB/ aHKETUPOBAHUS U OTIPAITMBAHUS
PECTIOHICHTOB Ha MOOWJIBHBIX YCTpoicTBaxX (TutaHmeTax, cMaprdonax Ha 6aze Android).

Jannas mnatdopma oOecrieunBaeT:

e BBIOOp paiioHa ropoja;

BBIOOD THIA 00pa30BATEIBHON OpraHU3aAIUY;

BBIOOp 00pa3oBaTeIbHON OpraHU3aINY;

BBIOOp KaTErOpuH PeCroHACHTA (POAUTEIb/3aKOHHBIN MPEICTABUTEH/00yYatOIIUNACS );

BBIOODP OZHOTO U3 BApUAHTA OTBETOB M0 KaXKJIOMY KPUTEPUIO;

MIPOBEPKA «UEIOBEK-pPOOOTY;

MIPOBEPKA HAIMYUS OTBETOB Ha BCE BOIMPOCHI MEPE OTIIPABKON JAHHBIX;

3amiCh BBEICHHBIX TAHHBIX JIJIs1 BHIOPAHHOW 00pa30BaTeIbHON OpraHU3aIlNH;

IIPOBEpKa BBOJIa OIMPEICTICHHOT0 YHCiIa aHKET ¢ OJIHOTO 1p-ajpeca;

3ampeT Ha yAajJeHHe/M3MeHEHNE TaHHBIX TI0CTIe OTIPABKHY;

® CTaTUCTHKA MO KOJMYECTBY aHKET ¢ QUIBTPAIMEH 110 OPTaHU3alNN, KATETOPHH
PECIIOHICHTA;

® CBOJ JIaHHBIX MO KKI0W 00pa30BaTeNbHON OpraHU3aliy 0 BCEM aHKETaM.

Kaxpnas oneHnBaemMasi opraHu3alys moJIydusa CChUIKY, IO KOTOPOW MOJyYaTeNH yCIyT MOTJIH
3aMOJIHUTH aHKeTY. TakyKe CChUIKU Ha aHKeTy ObUIHM pa3MelleHbl Ha caiiTaXx 00pa30BaTEbHBIX
OpraHu3aL.

B nensix obecnieuenus kauecTBa MPOBEACHUS OHIAWH-0IIPOCa U UCKIIFOUEHHS BO3MOYKHOCTH
MIOJITACOBKH PE3YJIbTATOB OBLIM UCIIOJIB30BAHBI CIEAYIONIME IPOLEAYPHI 3aIUThI U KOHTPOJIS:

e 3amuTa OT poOOTU3NPOBAHHOTO BBOJIA OTBETOB (Hcmonb3oBanne CAPTCHA, konTpons IP-
aapeca)
® KOHTPOJIb BPEMEHU 3aII0JHEHUS aHKEThI (yaJIeHUE «CIUIIKOM OBICTPBIX aHKET)

AHKeTHI 3aIT0JIHSIIHNCH nojryyaTejiiMu O6pa3OBaTeJ'IBHLIX YCIyr, KEJIAtOIMIUMHA BbIPA3UTh CBOC MHCHUC
0 KaQ4YCCTBE OCYUICCTBJIICHHUA O6p330BaTCJII)HOI>JI ACATCIIBHOCTH OpraHru3aluu. Pecnongenramu
BBICTYIIAJIN:

- o0yyaroruecs/ BOCIUTaHHUKH 00pa30BaTEIbHBIX YUPEKICHHUH, JOCTHUTIINE 14-JETHETO
BO3pacra



- poauTtenu (3aKOHHBIE MIPEACTABUTENIN) 00YUAIOIINXCSl B 00pa30BaTEIbHBIX OPTaHU3AIIUAX,
nopnexanmx HOK YOO/, ne3aBucuMo oT Bo3pacta 00y4aromuxcst



II. Meroauka pacuera nokasaresneit HOK YOO/

Kputepun u nokasareji OlleHKM Ka4ecTBa YCJI0BHI 0Ka3aHUA YCJIYyT 00pa3oBaTeIbHbIMU OPraHu3auusiMu

Kpurepun Iokazaresn Hcrounukn naopmManum 1 cnocodbl ee c6opa
OTKPBITOCTb 1 1.1. CootBeTcTBHE HHPOPMAITUH O IEATEITHBHOCTH AHamu3 nH(OOPMAIIMOHHBIX CTEHAOB B IIOMEITICHIH
JOCTYITHOCTb UHO®OPMAIIMU | opranuzaiuu, pa3MeIeHHON Ha OOIIe0CTYTHBIX OpraHM3anuy U OQUIHATILHBIX CAUTOB OpraHU3AIIHY.
Ob OPTAHU3ALINUN HH()OPMAITMOHHEBIX peCypcax, ee COMCPKAHHIO U TIOPSIAKY

(ycmarnognen 05t opeanuzayull 8
cpepe Ky1bmypel, 0Xpanvl 300p06bs,
006paz068anUs, COYUAILHOLO
00CaysHCUBAHUS U PeOePanbHBIX
yupescOeHUll MeOUKO-COYUAIbHOU
aKCnepmu3nl)

(dbopme), ycTaHOBIICHHBIM 3aKOHOAATEIHHBIMU U WHBIMU
HOpPMAaTHUBHBIMU ITPaBOBbIMU akTaMu Poccuiickoit deaepaiuu

1.2. Hannuue Ha odumuaibHOM CaiiTe OpraHu3alul
uHpOpMaIKsI O TUCTAHIIMOHHBIX CIIOCO0aX 00paTHOM CBSI3U U
B3aMMO/ICHCTBUS C MOTyYaTeNsIMHU YCIYT U UX
(yHKIMOHUPOBaHKE

AHanu3 o(hUIATEHBIX CAUTOB OpraHU3aIHH.

1.3. JTomnst momydaTenel yCciryT, yaOBISTBOPEHHBIX
OTKPBITOCTBIO, IOJIHOTOHN M JJOCTYITHOCTBIO UH(OPMAITUH O
JIeSITEITBHOCTH OpTaHU3alin

Ormpoc MOTpeOUTENeH YCITyT IS BBISBICHHS HX
MHEHHUSI O KQ4eCTBE YCIYT B COOTBETCTBHHU C TIPUKA30M
Muntpyna Poccun ot 30 oktsiopst 2018 . Ne 6751,
3apeructpupoBaH B MuHrocte Poccun ot 20 HOsIOps
2018 r. Ne 52726.

Pexomenmyemsrit 00pazerr AHKETHI s orpoca
roJTyyaTesnieil yeiyr, BOTpochl 2 U 4.

KOM®OPTHOCTD YCJIOBUI
[IPEJOCTABJIEHUS YCJIYD

(ycmanognen 0jist Opeanu3ayull 6
cghepe 0bpazosarus u Kyibmypol,
Kpome opeanu3ayuil Kyavmypol,
oCyulecmeasowux co30anue,

2.1. ObecnieueHne B OpraHu3aliiil KOM(OPTHBIX YCIOBUHN IS
NPEAOCTaBICHUS YCIyT

N3yuyeHue ycaoBuil B IOMENIEHUN OPraHU3alyH.

2.2. lloxazamenwv He ycmanoien — OJisl UMo2080U OYeHKU
OpeaHU3aYUU UCNOTIL3YEMCSL PACUEMHASL BeIUYUHA

Pacuemnas eenuuuna 3navenust nokazameis

2.3. Jlons noxy4arenen ycinyr, yAOBIETBOPEHHBIX

Omnpoc notpeduTeneit ycuyr 1Jis BBIBICHUS X




Kpurtepun

Iloxka3zaTenn

Hcrounnkn unpopmanum u cnocodsl ee coopa

UcnonHeHue, Nokas u
UHmMepnpemayuto NPou3ee0eHull
Jumepamypbel U UCKyccmed, O
KOMOPbIX 8 Yesix onpeoeieHus.
UMO208601l OYeHKU Kauecmaa no
OpeaHu3ayuU 8 YeaoM UCHOIb3Vemcs
pacyemnas 6enUNUHA 3HAYEHUS
0anHo20 Kpumepus)

KOM(GOPTHOCTBIO HPEIOCTABICHUS YCIYT

MHEHHS O Ka9eCTBE YCIYT B COOTBETCTBHHU C IIPUKA30M
Muntpyna Poccun ot 30 okta6ps 2018 1. Ne 6758,
3apeructpupoBad B Mustocte Poccuu ot 20 HOSIOps
2018 1. Ne 52726.

Pexomenmyemblii 00paser; AHKETHI JJIs orpoca
rmoJTyJaresiel yciryr, Bompoc 6.

JOCTYIIHOCTD YCIIVI [UTA
WHBAJINJ10B

(ycmarnognen 05t opeanuzayull 8
cghepe Kynbmypul, 0Xpanvl 300p06bsi,
006paz068anUs, COYUATLHOLO
o0bCaysHCUBAHUS U PedePanbHbIX
Vupescoenuti MeoOUKo-coyudibHol
aKCnepmu3nl)

3.1. O6opyaoBaHKE IOMEIICHUH OPraHU3aIuK COIIMAILHON
cdepsl 1 MpuiieTaroniei K Hell TepPUTOPUH C yIETOM
AOCTYIIHOCTHU JJI1 UHBAJIUAO0B

N3ydenue yciioBuil 1OCTYITHOCTH OpraHu3alui Juist
WHBAJIUJIOB.

3.2. OGecnieueHne B OPraHNU3aLMHU COITUATBHON c(hepbl
YCIIOBUH TOCTYITHOCTH, TIO3BOJISIOIINX HHBAIUIAM I10JTy4YaTh
YCIYT'H HapaBHE C IPyTUMH

N3ydenue yciioBuil 1OCTYITHOCTH YCIYT JJid
WHBAJIUIOB.

3.3. lons noxyvaTenel yciyr, yA0BIECTBOPEHHBIX
AOCTYITHOCTBIO YCJIYT JJId UHBAJIUJAO0B

Omnpoc moTpeduTenei yCIryr s BBIABICHUS HX
MHCHHA 0 KaUCCTBE YCIYI' B COOTBETCTBHU C IIPUKA30M
Muntpyna Poccun ot 30 okxTsi6pst 2018 r. Ne 675H,
3apeructpupoBal B Musntocte Poccuu ot 20 HOSIOps
2018 1. Ne 52726.

PexomenmyemsIit 00pazerr AHKETHI s OIpoca
roJtyJareniei yciyr, BOIpoc 8.

JIOBPOXEJIATEJIBHOCTB,
BEXJINBOCTb PABOTHUKOB
OPIAHM3ALIMN

(ycmarnognen 05t opeanuzayull 8
cghepe oxpamnvl 300p06bs,

4.1. Jlons moydaTesneu yeinyT, YIOBICTBOPEHHBIX
JIOOPOXKENATEIHLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB
OpraHU3aIlli{ COMMAIBLHOM cephl, 00ECTICUNBAIOTIIIX
MIEPBUYHBIA KOHTAKT U UHPOPMHUPOBAHHE MOTyUYaATEIs YCIYTH
IIPH HEMOCPEICTBEHHOM OOpPAaIeHHH B OPTaHU3AIHIO

Ormpoc MOTpeOUTENeH YCITyT IS BBISBICHHS HX
MHEHHUSI O KA4eCTBE YCIYT B COOTBETCTBHHU C IPUKA30M
Muntpyna Poccun ot 30 oktsiopst 2018 . Ne 6751,
3apeructpupoBaH B MuHrocte Poccun ot 20 HOSIOps
2018 r. Ne 52726.




Kpurtepun

Iloxka3zaTenn

Hcrounnkn unpopmanum u cnocodsl ee coopa

00pa306anUsl, COYUATLHO2O
obcryacusanus, hedepanbrvix
yupesrcOeHull MeoUuKo-coytuarbHou
IKCHepmuU3bl, a maxoice OJis
opeanuzayuil 8 cpepe Ky1vmypul
KpoMe Opeanu3ayuli Kyabmypol,
oCyulecmeasowux co30anue,
ucnoameHue, nOKa3 u
UHmMepnpemayuro NPou3eeoeHUll
JUMEPAMypol U UCKYCCMEA, OISl
KOMOPYIX 8 Yensx onpeoeienus
UMO20601 OYEeHKU Kauecmea no
OpeaHu3ayuY 8 YeioM UCHOTbIYemcs
paciemnas 6eUUUHA 3HAYEHUS.
danno2o Kpumepusi)

Pexomenmyemsrii 06pazenr AHKETHI TS OIIpoca
noJytyyaresiel ycimyr, Bompoc 9.

4.2. lons noxy4arenen ycinyr, yAOBIETBOPEHHBIX
TIOOPOKETATENHPHOCTHIO, BEXKIMBOCTHIO PAOOTHIKOB
OpraHM3aliU COLMAIBHOM cepbl, 00eCIICUMBAIOIINX
HEIOCPeICTBEHHOE OKa3aHKe yCIyTH MPU O0OpaIieHnu B
OpraHU3aIHI0

Omnpoc noTpeduTeneit ycuyr 1Jist BBISBICHUS X
MHEHHSI O Ka9eCTBE YCIYT B COOTBETCTBHHU C TIPUKA30M
Muntpyna Poccun ot 30 oktsa6pst 2018 1. Ne 6758,
3aperucTpupoBad B Munrocte Poccun ot 20 HOSOpS
2018 1. Ne 52726.

Pexkomenmyemblii 00paserr AHKETHI JJIs orpoca
nosyyareney ycnyr, Bonpoc 10.

4.3. Jons moyvaresiei ycinyr, yAOBICTBOPSHHBIX
TIOOPOKETATENHPHOCTHI0, BEXKITMBOCTHIO PAOOTHHKOB
OpraHU3aIMU COIUANILHOM C(hephl MPU HCIIOJIE30BAHUHN
JIICTAHIIMOHHBIX (hopM B3anMOIeHCTBUS

Omnpoc noTpeduTeneit ycuyr 1Jis BBISBICHUS X
MHEHHS O KQ4eCTBE YCIYT B COOTBETCTBUH C TIPUKA30M
Muntpyna Poccun ot 30 okta6ps 2018 1. Ne 6758,
3aperucTpupoBad B Munrocte Poccun ot 20 HOSOps
2018 r. Ne 52726.

Pexkomenmyemblii 00paser; AHKETBI IS Orpoca
noJyiyyaresied ycayr, Bonpoc 12.

YAOBJIETBOPEHHOCTD
YCJIOBUSAMU OKA3AHNA
YCIYr

(ycmarosneH 05 opeanuzayuil 8
cghepe oxpamnwsl 300p0o6bs,
00pa306anUs, COYUATLHO2O
obcryacusanus, hedepanbrvix
yupesrcOeHUll MeoUuKo-coytuanbHol

5.1. lons mostydaTeneit yciayr, KOTOpbIe TOTOBBI
PEKOMEHJI0BAaTh OPraHU3aLMI0 COLUAIBHON cepbl
POICTBEHHHKAM U 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATh,
eciu ObI ObUTa BO3MOXKHOCTH BBIOOpA OpraHU3aIlny
couuanbHoi chepbr)

Onpoc noTpeduteneit ycuyr 1Jist BBISBICHUS X
MHEHHSI O Ka9eCTBE YCIYT B COOTBETCTBHH C TIPUKA30M
Muntpyna Poccun ot 30 okta6pst 2018 1. Ne 6758,
3aperucTpupoBad B Munrocte Poccun ot 20 HOSOpS
2018 1. Ne 52726.

Pexomenmyemblii 00paserr AHKETHI JJIs OIpoca
noyyyareney ycuyr, Bonpoc 13.

5.2. lons mosryyaTesied yCIyr, yI0BJIETBOPEHHBIX

Omnpoc noTpeduTenei ycayr 1Jis BBISBICHUS HX
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Kpurtepun

Iloxka3zaTenn

Hcrounnkn unpopmanum u cnocodsl ee coopa

9KCHEPMU3bl, a maxaice OJis
opeanuzayuii 8 cpepe Ky1vmypul
Kpome op2anu3ayuil Kyavmypel,
ocyuecmenawux co30anue,
ucnoanenue, NoKas u
UHmMepPnpemayuio nPou3eeoeHul
AUmMepamypul U UCKyccmea, Ojisl
KOMOPYIX 8 Yensax onpeoeienus
UMo20601l OYEHKU Kavyecmea no
Op2aHUu3ayuU UCNOIb3Yemcs
pacyemuas 6eauduna 3Ha4eHus
O0aHH020 Kpumepust)

OpraHuv3aliMOHHBIMU YCIIOBUAMU NPCAOCTABICHUA YCIIYT

- 6 chepe Kynbmypbl, 0OPA30EAHUS, COYUATLHOLO
00CIYIHCUBAHUS — YOOBIEMBOPEHHOCHb 2PAPUKOM PabOmbl
opeanu3ayuL (CMpyKmypHo2o noopasoenetust, OmoeibHbIX
CREeYUATUCMO8), NePUOOUUHOCIBIO NPUX0OA COYUATILHOO
pabomuuxa Ha 0om u npoyee)

MHEHHS O Ka9eCTBE YCIYT B COOTBETCTBHHU C IIPUKA30M
Muntpyna Poccun ot 30 okta6ps 2018 1. Ne 6758,
3apeructpupoBad B Mustocte Poccuu ot 20 HOSIOps
2018 1. Ne 52726.

Pexomenmyemblii 00paser; AHKETHI JJIs orpoca
moytyJareneit yceayr, Bompoc 14.

5.3. Jons nonyyarenen ycayr, yIOBIETBOPEHHBIX B LEIOM
YCIIOBUSIMH OKa3aHUs YCIYT B OpraHU3alMy COLUATbHOMN

cepsl

Omnpoc notpeduTeneil ycayr 1Jis BBISBICHUS X
MHEHHSI O Ka4eCTBE YCIYT B COOTBETCTBHHU C IPUKA30M
Muntpyna Poccun ot 30 okTsi0pst 2018 r. Ne 675H,
3apeructpupoBal B Musntocte Poccuu ot 20 HOSIOps
2018 r. Ne 52726.

Pexomenmyemblit 00paserr AHKETHI s Orpoca
nojyuaresiel yciyr, Borpoc 15.
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Ioka3zaTesin, XapakTepu3yoniue

OTKPBITOCTD ¥ JOCTYIMHOCTH UH®OPMAIIMA OF OBPA3OBATEJIBHOM OPT AHU3AIIUA

3Hauu- 3 Makcu
e TloxasaTe/H ONEHKH KA9eCTBA MOCTh IMapameTpsbl noka3aTesisi OLEHKHU HNuaukaTopbl napamMeTpoB NMOKa3aTeJiei Ha;:;z:g; MaJIbHO
noxa-v KauyecTBa, MO/IesKallHe OleHKe OLICHKH Ka4ecTBa B BaIAX 3HAYEeHH
3areJieit nokasare
1.1. | CooTBeTcTBUE HHPOPMALIUH O 0,3 1.1.1. CooTBeTcTBHE MHPOPMALIIH O - OTCYTCTBYET HH(POPMALUS O AeSITEIHHOCTH 0 6amos 100 6amn
JeATeITbHOCTH OpTraHNn3aIuu NeATeIbHOCTH OpTraHNn3aIuu OpraHu3alny COLHUANTBHON chepsl
couuanbsHOH cepbl, pa3MeIeHHON couuanbHoi cepbl, pa3MeIIeHHOH Ha
Ha 00IIEAOCTYITHBIX nH(OPMAITMOHHBIX CTEHAAX B - 00BeM HHpOpMALUH (Ko1U4eCmE0 1-100
MH()OPMAIIMOHHBIX pecypcax, ee MIOMEIIICHUH OpPTraHu3aIiu Mamepuanos/edunuy ungopmayu), bamon Jlrst pact
COZICPXKAHMUIO H HOPSIAKY ((popme), COLMANBHOM chephi, e¢ CoxepKanmio 1 | PA3MEIICHHON Ha HHQOPMAIIMORHEIX CTEH/IAX B chI;Mlyn
YCTaHOBIICHHBIM HOPMATHBHBIMH nopsaky (Gopme), ycTaHOBICHHBIM HOMCIICHUH OPraHU3allnK IO OTHOTHCHHIO K (4.1
IIPaBOBBIMH aKTAMHU: HOPMATHBHBIMHU MTPABOBBIMU aKTAMH KOJIMIECTBY MaTEPUAJIOB, PasMEICHUE KOTOPBIX
YCTaHOBJICHO HOPMATUBHBIMH MPABOBBIMH aKTaMHU
- Ha MH(OPMAITMOHHBIX CTEH/IaX B Acrenn)
HOMELIEHHH OpraHU3alun
COLMAIIBHOI cheps; 1.1.2. CooTBercTBUE HH(POPMALIUU O - OTCYTCTBYeT UH(OpMaIHs O AESTEIBHOCTU 0 6annoB
NeATeIbHOCTH OpTraHNn3aIuu OpraHu3alny COLMANTBbHON c(hephl Ha ee
- Ha O()UIMAIBHOM CcalTe coLManbHOM cepbl, pasMeIIeHHOH Ha | O(UIMaIBHOM caiiTe
OpraHu3alyy COLUAIbHON cepsl B oduimanbHOM caiite opraHu3anum
cetu «nTepuem (nanee - coLMaIbHOM cepbl, ee coepkanuio 1 | - 00peM HHbOpMAIH (Konuecmeo 1-100
Mamepuanos/edunuy uHgdopmayuu), OamtoB

ouIHATBHBIX CAUTOB
OpraHM3alUi COIUAIBHON cephl)

(Mang)

nopsaky (opme), ycTaHOBIEHHBIM
HOPMaTHBHBIMU NIPAaBOBBIMU aKTaMH

pa3MeleHHol Ha OQHUIIUATEHOM caiiTe
OpraHHU3alMH O OTHOIICHHUIO K KOJTMYECTBY
MaTepHalIOB, Pa3MEIIeHNE KOTOPBIX YCTAaHOBJIEHO
HOpMaTHBHBIMU 1IPaBOBbIMU akTaMu (Meaiir)
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n 3Haun- 3navenme Makcn
Ka3zareju HKU KAa4eCcTB .
N OKa3aTeJn one auecTsa MOCTH I[MapameTpsl noka3aTejsi OEHKHU HUnankaTophl MapaMeTpoB NMoKa3aTeeii HADAMETDOR MAaJbLHO
B MmoKa- Ka4ecTBa, MoJJIeKAIHe OleHKe OLICHKH Ka4YecTBa P p 3HAYEHHU
. B 0a/i1ax
3aTeyen nmokasare,

st cdepbl KyIbTyphl, 00pa3oBaHus, CONUATHLHOTO OOCITYKUBAHUS U MEIUKO-COITUATBHON AKCIIEPTU3HI:

Hcre}m + Hcaﬁ'r
Mong= ( )x100, (1.1)
2>< I/IHOPM

B ciydae, eciii KOJIMYECTBO MaTepHaIoB/eIHUHHUII HH(DOPMAIHH, pa3MEIeHHEe KOTOPBIX YCTAHOBJICHO HOPMATHBHBIMH MPaBOBbIMH akTaMi ( Muopw ), Ha CTEH/IC U Ha caiiTe
pasnn4aercs, pacueT MPOU3BOIUTCS IO GopMyIe:

1 I/Ic'reﬂu I/IcaﬁT
Hm—lq)= X ( + )XIOO, (1.1)

2 I/InopM-creuu I/IuopM-caiflT

rue
N irenn — 00beM HHOOPMALIUH (KOIUUECTNEO MAMEPUATIO8/eOUHUY UHGOpMayul), pa3MEILIEHHON Ha MH(OPMALMOHHBIX CTEHAAX B OMEILEHUH OPraHU3aLuHy;

HMeiir — 00beM HHGOPMALIUY (KOIUYECNBO MAMEPUATLO8/OUHUY UHGOpMayu), pa3MEIIEHHON Ha opUIMAIEHOM caiiTe 00pa3oBaTeIbHON OpraHU3ally COIMATBHON
cdepsl B cetn "MHTEepHET» (1anee — opUIMaIBHBINA CAUT OpTaHU3aIlNN);

H,i0pv — 00bEM HHPOPMALIAT (KOIUYECTBO MAMEPUANO8/eOUHUY UHGOpMayuL), pa3MeTIeHne KOTOPOH YCTaHOBJIEHO HOPMATHBHBIMH MTPaBOBBIMH aKTaMH, B CIydae, eClin
TpeOoBaHusI K 00beMy MH(GOPMAIIMK HA CTCHJIC U CaliTe OPraHU3alluu COIMANILHOW C(ephl COBIA/IAIOT;

Miopy-crens — 00beM HHPOpMALHH (KOAUUECBO MAMepUanos/edunuy ungdopmayuu), pa3MelieHue KOTOPOi Ha CTEHJIE B MOMEIIEHHH OPTaHU3alui COIMAIBLHOU cepbl
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n 3Haun- 3navenme Makcn
Ka3zareju HKU KAa4eCcTB .
N OKa3aTeJn one auecTsa MOCTH I[MapameTpsl noka3aTejsi OEHKHU HUnankaTophl MapaMeTpoB NMoKa3aTeeii HADAMETDOR MAaJbLHO
B MmoKa- Ka4ecTBa, MoJJIeKAIHe OleHKe OLICHKH Ka4YecTBa P p 3HAYEHHU
. B 0a/i1ax
3aTeyen nmokasare,

YCTaHOBJICHO HOPMAaTUBHBIMU IIPAaBOBBIMU aKTaMU,

Hiopu-caiir — 00bEM HHPOPMALIAN (KOIUYECTNBO MAMEPUANO8/eOUHUY UHGOpMayuL), pa3MeIeHre KOTOPOi Ha OQHUIIHaIHLHOM CaiiTe OpTaHU3allul COIMAbHON Cephl B CETH
«/HTEepHET» YyCTaHOBJIIEHO HOPMATUBHBIMU IIPABOBBIMU aKTAMU;

Cdepa OcHOBaHNE — HANMEHOBAHUS HOPMATHBHBIX IPABOBEIX aKTOB O0BeM uHpOpPMAITH
(xonuuecmeo eounu
ungopmayuu)

Ha creune | Ha caiite

%

Cdepa o6pazoBanust (ocHOBHOE | cTaThs 29 denepanbHoro 3akoHa «O0 obpazoBanuu B Poccuiickoit denepammm
obriee 0OpazoBaHue, CpeIHE L
PO(ECCHOHATBHOE noctanosisienne [IpaButensctBa Poccuiickoit @enepanuu ot 10 uronsg 2013 r. Ne 582
oOpa3oBaHue,

npodeccuoHanbHOE 00ydYeHHE,

npuka3 Pocoopramzopa ot 29 mas 2014 r. Ne 785

JIOTIONTHUTENBHOE 00LIee (npunodicerue 2.1 k pacuemy noxkazamens 1.1)
o0Opa3oBaHme)

* 3HadYeHNE KOJMYECTBA MaTepHaIoB/eIMHALI HH(DOPMAIINH, pa3MelacMbIX Ha HHPOPMAITMOHHBIX CTCHIaX B TIOMEIIEHUAX OPTaHU3AIMH COTJIACOBAHO ¢ (heIepaIbHBIM OPTaHOM
WCTIOJTHUTEIHHOM BJIACTH B COOTBETCTBYIOIIEH cepe NesTeIIbHOCTH.

** [Ipn OTCYTCTBHHM B OPTaHU3AIMU OTACIBHBIX 3JIEMEHTOB (JIMLEH3UPYEMBIX BUIOB IEATEIBHOCTH, CTPYKTYPHBIX MOAPa3IeICHH, OOIEKUTHIH, HHTEPHATOB, TUIATHBIX YCIIYT U
Tp.) pa3MelIeHHe COOTBETCTBYOLICH HH(POPMALIUK JJIsl JAHHOH OpraHu3aliiy He TpeOyeTcsl, 1 HOpMaTUBHOE KosnmuecTBO Matepranos/equuun HHGopMarmu (Muepw )
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Iloxa3zaTey OlIEHKH KauecTBa

3Hauu-
MOCTh
noKa-

3aTesiei

HapaMeprl nmorkasareJjid OCHKH
Ka4yecTBa, NoAJICKalue OICHKEe

HNaankaTopsl napaMeTpoB NMoKa3aTteseii
OLIEHKH KayecTBa

3HaueHue
napaMeTpoB
B 0aji1ax

Makcu
MaJIbHO
3HAYEHH

nokKasarte

YMEHBIIACTCA Ha COOTBETCTBYIOMICC KOJTUYCCTBO CAUHUI]

IIpumep pacuera 3HavyeHus noka3artens 1.1.

Pacyer no Bapuanry 3:

BapuanTt 3 JIns nomkoasHO#M 00pa3oBaTeabHON OpraHU3aluu

O6bemM nH(popMalvi B COOTBETCTBHH C HOPMAaTUBHBIMH NPABOBBIMU aKTaMU (8 npumepe pacCMOmpeHa 0peanu3ayus, 8 KOmopou Omcymcmeyom
Quauanvl, He OKA3LIBAIOMCA NIAMHbBLE 00PA308aMeEbHbIE VYU, OMCYMCMEYIOM NPEONUCAHUS KOHMPOTIbHO-HAO30PHBIX OP2AHO8, OMCYMCMEYIOM

uHmepHamol):

HOPMAaTUBHOC KOJIMICCTBO I/IH(I)OpMaI_II/II/I Ha CTCHAC - 15 (1070504008 I/IH(I)OpMaL[I/II/I

HOPMAaTHUBHOE KOJIMYECTBO MH(OpMAIIUY Ha caiiTe - 44 eauHuI nHGOpMaIu

Pasmerieno:

Ha HHOOPMAITMOHHOM CTEH/IE B MOMEIICHIUHU OpraHu3anuu — 15 eguHun nHbopmamm

Ha OpUITHATBFHOM CaiiTe opraHu3anuu — 39 eAuHUI] HHPOPMAIIHH.

Pacyer no Bapuanry 3:

Hmlq)=

1 x( 15 + 39 )x100
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00,5 x (1 +0,89) x100 = 0,5 x 189 = 94,50 = 94 6ay1a

3Haum- 3 Makcn
N Tokazarein oueHKH KadecTBa MOCTh ITapameTpsl HOKa3aTe sl OLEHKHU NHaukaTophl NapaMeTpoB MOKa3aTeJiei nap:?;:;};:)i ! MaJIbLHO
noxa-u KauyecTBa, MO/JIe;KalHe OLeHKe OLIEHKH Ka4yecTBa anax 3HAYeHH
3aTeJeii nokasare
1.2. | Hanuuue Ha oduimaasHOM caiite 0,3 1.2.1. Hannaue Ha opUITHATEHOM - OTCYTCTBYIOT WJIK HE (PYHKIIMOHUPYIOT 0 6amtoB 100 Gasn
OpraHu3alyy COUUAIBHON chephl caiiTe opraHu3anuy HHGpOpMaLUH O JMCTAHIIMOHHBIE CIIOCOOBI B3aUMOICHCTBHUS
UH(OPMAIMH O TUCTAHITMOHHBIX JMCTAaHIIMOHHBIX CIIOCO0ax
crocobax 00paTHOi CBA3M U B3aUMOJICHCTBUSI C TIOIyYaTeN MU - KOJIM4eCTBO ()YHKUMOHMPYIOLIHNX 1o 30
B3aUMO/IEMCTBUSI C TIOTydYaTe MU YCIYT ¥ MX (yHKIIMOHUPOBAHMKE: MCTAHUMOHHBIX CTI0COOOB B3ANMOICHCTBISA 6annopsa | /W pact
YCIIyT 1 UX (yHKLIHOHHPOBAHHE: (om 00HO20 00 mpex cnocobos GKIIUUMENTbHO) KaKTBI opmyn
1) aboHeHTCKOro HOMEpa Tele(oHa; (Cruer) croco6 (1.2)
- aDOHEHTCKOr0 HoMepa TeneoHa; (Thner)
2) aapec dIEKTPOHHOI MOYTHI,
- aJpeca 3JeKTPOHHON MOYTHI; - B HAJTMYUH U GYHKIIMOHUPYIOT O0JIee Tpex 100 6am10B

- DJIEKTPOHHBIX CEPBUCOB (ISt
[0JIa4M 3JICKTPOHHOT0 00paleHus
(>xao0BI, TpeATTOKEHUS ),
MIOJTYYECHUS KOHCYJIbTALUU 110
OKa3bIBaEMBIM yCIIyraM U WHBIX.);

- paznena opUIEATEHOTO caiiTa
«UYacro 3a1aBaeMbIe BOTIPOCHI»;

3) 3JEKTPOHHBIX CEPBUCOB (IS
MOJIa9M JICKTPOHHOTO 00paIeHus
(>xan00BI, IPEATTOKEHUS ), TIOTYUCHHUS
KOHCYJIbTAIINH 110 OKa3bIBAEMbIM
yCJIyram U WHbIX);

-4) paznena ohpuIHAIBHOTO caiTa
«YacTo 3a1aBaeMble BOIIPOCHD»;

-5) TeXHHYECKOH BO3MOKHOCTH

JUCTAaHIITMOHHBIX CIoco00B B3aHMO,I[€I>'ICTBH$I
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- TEXHUYECKOW BO3MOKHOCTHU
BBIPKEHHS ITOITyJaTeNIeM YCIyT
MHEHHS O Ka4eCTBE YCIOBUMI
OKa3aHUs YCIIyT OpraHu3anuei
couuansHoi cepsl (Hamnuue

BBIPQXKECHHUSI TIOTyYaTeNIeM YCIIyT
MHEHHS 0 Ka4ECTBE YCIOBUI OKa3aHUs
YCIIyT OpraHu3alre COUUAIbHON
cheps! (HaMUMe aHKETHI IS OTIpoca
rpaX<JiaH WM TUMIEPCCHUIKH Ha HEe);

AHKETHI IJIA OIIpocCa rpaxJaaH ujin

rae

HLIP[CT = TZIP[CT X CZIP[CT
6) MHOTO AMCTAHIIMOHHOTO CII0Cc00a

(1.2)

T wer— KOMMYECTBO 0OATIIOB 32 KX/ TUCTAHIIMOHHBIN CIIOCOO B3aUMOJEHCTBUSI ¢ orydaTesiMu yeryr (1o 30 6aymioB 3a KaxIbli crocod);

Caner — KOTMYECTBO (PYHKIIMOHUPYIONIUX JUCTAHIIMOHHBIX CIOCOOOB B3aUMOJICHCTBHS C TOJTyYaTessIMUA YCIIYT, HHOPMAaIUs O KOTOPBIX pa3MelieHa Ha OQUIIHATEHOM CalT

OpraHu3alry COLMATBHON CEpPHI.

HpI/I HaJIM4u U (bYHKLII/IOHI/IPOBaHI/II/I boiee TPEX AUCTAHIIMOHHBIX CII0co00B B3aHMO,Z[CﬁCTBPI5[ C oJIydaTe/IsIMU YCIIYT TOKAa3aTCJIb OLCHKH Ka4uCCTBAa IPUHHUMACT 3HAYCHUC

100 6amaoB.

IIpumep pacuyera 3HaYeHHs noka3arens 1.2.

Bapuanr 1

Ha caiite opranu3zanum umeercs HHGOPMAIUS O CIASAYIONINX ABYX JUCTAHIIMOHHBIX CIIOCO0AX B3aMMOCHCTBHS U BCE OHH

(YHKIIMOHUPYIOT:

1) Homepe Tenedona (10 yka3aHHOMY HOMEPY OTBEYAeT COTPYAHUK OpPraHU3alluu U MPEAOCTaBIIsIeT OTBETHI HA BOMPOCHI MOJIyYaTels yCIyr);
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2) TCXHUYCCKAA BO3MOKHOCTDb BBIPA’KCHUA MHCHUA I'pa’KJIaHUHA (Ha caiite OopraHu3alvu pa3MCIICHa aHKETa, €€ MOXKHO 33.HOJ'IHI/ITL)

Pacuyer no Bapuanry 1

(30 6aas0B % 2 cmoco6a) = 60 da/L10B

Bapuant 2

Ha caiite opranuzanuu uMmeercst UH(GopMaIys o CIeIyoIUX TPeX AUCTAHIMOHHBIX CII0CO0ax B3aUMOCHCTBUS U BCE OHU
(YHKIMOHUPYIOT:

1) HOMepe TenedoHa (1Mo yKa3aHHOMY HOMEPY OTBEYAeT COTPYIHUK OPTaHU3AIMH U TPEAOCTABISET OTBETHI HA BOIIPOCHI MOJTYyYaTeNs yCIyT);
2) agpece 3JIEKTPOHHOM MOYTHI (MOXKHO OTIIPABUTh COOOIEHUE U MOJIYYUTh HH(OPMALIUIO O €T0 IPOYTEHUH U OTBETE);

3) TexHHUYecKasi BO3MOKHOCTh BHIPa)KEHUSI MHEHUS TpakJaHNHA (Ha caiiTe opraHu3aliy pa3MelleHa aHKeTa, €€ MOYKHO 3aIlOJTHUTB)

Pacyer no Bapuanry 2

(30 6ans0B % 3 cmoco6a) = 90 6as10B

Bapuant 3
Ha caiite opranuzamnuu umeeTcst uHGOpPMAIUS O CISAYIONIMX NATh IUCTAHIIMOHHBIX CIIOC00aX B3aUMOJICHCTBUS U BCE OHU
(GYHKIIMOHUPYIOT:

1) HOMEPC TCJ'IC(I)OHa (HO YKa3aHHOMY HOMCPY OTBCYACT COTPYIAHUK OpTraHNU3alluu U NPCAOCTABIIACT OTBCTHI HAa BOIIPOCHI IMOJIy4YaTCJIA ycnyr);
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2) aapece SHGKTpOHHOﬁ I1OYTBI (MO)KHO OTIIPABUTH COO6IJ_ICHI/IC U NIOJIYUHUTb I/IH(pOpMaLII/IIO 0 €ro NpOYTCHUN U OTBCTC);

3) 2NEKTPOHHBIX CEPBUCOB (JIJIs1 1TO1a4YH HJIEKTPOHHOTO OOpaIeHus (3kano0bl, MPeUI0KEHHs ), TOTYYEeHUS! KOHCYJIbTAllUU TI0 OKa3bIBAEMBIM YCIIyTaM U MHBIX);

4) pazaena odunmansHOTO caiita «JacTo 3a1aBaeMbIe BOIIPOCHD;

5) TexHu4ecKasi BO3SMOYKHOCTb BBIPAKEHUSI MHEHMSI TpaKIaHUHA (Ha caiiTe opraHu3aliy pa3MelleHa aHKeTa, €€ MOXKHO 3aIl0JIHUTh);

Pacuer nmo Bapuanry 3

100 6an710B (Tak KaK B HATMYHUU 00JIEe TPEX CIIOCOOOB TMCTAHIIMOHHOTO B3aMMOICHCTBYS)

3Hauu- Makcu-
MOCTb MaJBHO
No IlokasaTemt OLEHKH KadecTBa noka- ITapameTpsl mOKa3aTenss OUEHKU NunukaTopsl napaMeTpoB MoKa3aTenen OLEHKU Hz;:;:;; 3HAYEHU
3aTeen Ka4dy€CTBa, NOAJICKAIIHNE OLICHKE KadyeCTBa B GaIIax moKazarel
B Oanta
1.3. | Jons momyvareneit ycuyr, 0,4 1.3.1.Y 10BIE€TBOPEHHOCTh KAUE€CTBOM, | YHCIIO TOMydYaTeleH yCIyT, YAOBIETBOPCHHBIX 0-100 100 Gasn
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, IIOJTHOTOM U JOCTYITHOCTBIO KadeCTBOM, TIOJTHOTON M IOCTYIHOCTHIO OamtoB
MOJIHOTOM U JJOCTYITHOCTHIO “H(OPMAITUH O IEATSIILHOCTH “H(OPMAIUH O IEATSIILHOCTU OPTraHU3alluu
nH(pOpPMAITH O ACATSIHEHOCTH OpraHU3alli{ COMMAILHOM ChepHl, COIMAITEHOM cephl, pa3MeIIeHHOH Ha Jlns pacu
OpraHM3alUU COIUAILHOM cepbl, Pa3MeNIeHHON Ha UHPOPMAIIMOHHBIX “H(OPMAITMOHHBIX CTCHAaX B TIOMEIICHUU bopmys
pa3MeInIeHHo Ha CTEHJIaX B TIOMEIICHUN OpPTaHU3aIlliU OpTraHM3aIlNN COIUAEHON C(hephl 0 OTHOIIEHHIO (1.3)
WH(POPMAIIMOHHBIX CTEH/IAX B COLMAIBHOU Cephl K YMCITY ONPOIICHHBIX MOJydaTelel yCuyr,
MTOMEIEHIH OpTaHU3aIHN OTBETHBIINX Ha COOTBETCTBYIOIIUI BOIIPOC
COLMAIbHOU cephl, HA aHKeTHI (Y cren)
oUIHMaIHLHOM CaiiTe OpTaHu3aIuN
COLMANBHOM cepbl B ceTH 1.3.2. Y 10BIE€TBOPEHHOCTH KA9E€CTBOM, | YHCIIO MOJTydaTeNIel YCIyT, yIOBIETBOPEHHBIX 0-100
MOJIHOTOM U JOCTYIHOCTHIO KaueCTBOM, IIOJTHOTOM U IOCTYITHOCTBIO OaymioB

«UuTteprer» (II°™Py,) (B % ot
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061.[[61"0 YHrciia OIPOHICHHBIX I/IH(I)OpMaI_[I/II/I 0 ACATCIIBHOCTHU I/IH(I)OpMaI_II/II/I 0 ICATECIIBHOCTH OpraHu3aluu

noiyuateneit yeayr (Yosm)). OpraHU3alMU COITUAILHOM chephl, coLManIbHOMN ceprl, pa3MEIICHHON Ha
pa3MeNeHHOW Ha OQUIINATEHOM caliTe | OQUIIMATBEHOM caliTe OpraHu3anuu COIUATEHON
OpraHU3aIUU COLUAIBHOM chephl B cepbl 0 OTHOIICHHUIO K YHCITY OMPOIIECHHBIX
cetu «IHTEpHET» moJyJartesieli yeiyr, OTBETHBIIUX Ha

cooTBeTCcTBYIOMHH BOrpoc aHKETHI (Y caiir)

yCTeH}] + ycaﬁT
I*™Py,= ( )*x100, (1.3)
2 X qoﬁm

B cityuae, eciii KONMHYIECTBO OMPOIIEHHBIX TPAXK/IaH, OTBETHBIIIUX Ha BOMPOC 00 yIOBICTBOPEHHOCTH OTKPHITOCTHIO, TIOJIHOTOW M JOCTYITHOCTHIO HH(POPMAITHH, Pa3MEIICHHOW H
CTEH/IaX U Ha CaliTe pa3invaeTcs, pacueT MPOU3BOJUTCS 10 GopMmyIe:

1 ycTeHZl ycaﬁT
"y, = x( N )x100, (1.3)

2 I'106111 -CTeH/L qoﬁm -caiiT

rac:

VY crenn - GUCIIO TIOTyYATENICH YCIYT, YAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTON M JOCTYITHOCTHIO HH(OPMALNH, pa3MELIeHHOH Ha MH()OPMAIIHOHHBIX CTEHIaX B TOMEIICHUH
OpTaHH3aluU COLUANBHON Cephl;

Y caiir - YUCIIO MIOJTyYATEINICH YCIIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJTHOTON M IOCTYITHOCTHhIO MH(OpMAIINK, pa3MeIIeHHOW Ha O(UIIHAIbHOM CaiiTe OpraHu3alluy;
Yoo - 00IIIEE IHCITO OMIPOIIIECHHBIX TOyYaTEICH YCIIyT;

Yobm-crenn - YUCIIO OMPOLICHHBIX TPAXKIaH, OTBETUBIIMX Ha BOIPOC 00 YAOBJIETBOPEHHOCTH OTKPBITOCTHIO, IOJTHOTOM U TOCTYITHOCTBIO HH(OPMALIUH, Pa3MEIlEeHHOH Ha
WHPOPMAMOHHBIX CTEH/AX;
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Yobm-caiir - YACIIO ONPOLICHHBIX I'PaXKJaH, OTBETUBIINX HA BOIPOC 00 YAOBJIECTBOPEHHOCTH OTKPBITOCTHIO, HOJIHOTOM U TOCTYIHOCTHIO HH(OPMAaLIUK, Pa3MEIICHHOH Ha
oumansHOM caiire.

IIpumep pacuera 3HaueHus noxkasarens 1.3.

Bapuanr 1.

Urcno onpoIIeHHBIX TPaX/IaH, OTBETUBIIUX Ha BONPOC 2 AHKeTHI (cM. Pekomenyemblit oOpaszen; AHKeTsl B ipuka3e Muntpyna Poccun ot 30 oxTsi6pst 2018 1.
675u) — 450 4en.

W3 HUX 9HCII0 MoyvaTeneil yeiuyr, y0BIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTON M JOCTYITHOCTHIO HH(OPMAINH, pa3MENIeHHON Ha MH()OPMAIIMOHHBIX CTEH/IaX B
nomenieHuu oprannzanuu — 200 yen.

Uwucio onpomieHHbIX TpaXKaaH, OTBETUBIINX Ha BOmpoc 4 AHkeThl (cM. Pexomenyemslii oOpaszer; AHkeThl B ipukaze Muntpyaa Poccun ot 30 okTsa6pst 2018 T.
675H0) — 450 gen.

W3 HUX 9ucIiio momydaTenel yCeInyrT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTOW U JJOCTYITHOCTHIO HH(GOPMAITUH, pa3MEIICHHON Ha O(DUIIMATHHOM CaiTe
opranmuzanuu 330 yer.;

Pacyer no Bapuanry 1

(200+330) : (2 x 450) x100 = 530 : 900 x 100 = 0,5889 x 100=58,89 = 59 6a.110B.

Bapuant 2

Urcnio OnpoIIeHHBIX TpaX/iaH, OTBETUBIIUX Ha Bonpoc 2 AHKeThI (cM. Pekomenayemblii oOpaszer; AHKeTsl B ipuka3e Muntpyna Poccun ot 30 oxTsiops 2018 1.
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675H) — 450 uemn.

W3 HUX 4ucIio mosydaTeneil yeiyr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON M JOCTYITHOCTHIO HHPOPMALIUH, pa3MeIIeHHON Ha MHPOPMALIMOHHBIX CTEH/IaX B
MOMeIIeHUH opranu3anuu — 170 yer.

Yucno onpolieHHbIX Mpax/iaH, OTBETUBLIMX Ha Bonpoc 4 AHKeTs (cM. PexoMenayemblii oOpaser; AHkeTsl B pukaze Muntpyaa Poccun ot 30 okTs16pst 2018 1.
675u) — 360 uem.

W3 HUX 9mCII0 moydaTeneil yciuyr, yOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTON M JOCTYITHOCTBIO HH(OPMAIHH, pa3MENIeHHON Ha O(UIIMaTbHOM caiTe
opranuzauuu 320 yen.;

Pacuer no Bapuanry 2

0,5 x ((170/450) + (320/360)) x 100 = 0,5 x (0,378+0,889) x 100 = 0,6365 % 100= 63,65 = 64 6a/;1a

K'= (093XHqu) + 0,3 XHH"” + 0’4)( HOTpru)
Hroro no kpurepuio 1

«OTKpLITOCTb H JOCTYITHOCTD

uHopmanum 00 OpraHu3zauuu .
comua JILHOM C(l)epbl» (KI) PaccuntreiBaercs ¢ Y4E€TOM 3HAYUMOCTH KaXXJI0I'0 IMOKa3aTeJIA, XapaKTCPpU3YIOUICTO JaHHBIN

KpUTEpU

100 Gain

IIpumep pacuyera 3HaueHuss kpurepus 1 (10 3HaYEHMSIM MTOKa3aTeseil B BapuanTe 1)

Il - cooTBETCTBHE MH(DOPMALIMU O 1EATEIBHOCTH OPraHU3aluy COLMAIbHON chephl, pa3MeIeHHOW Ha 00IeI0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax, ee
COJIEP’KAHUIO U MOPAIKY ((opMe), yCTAaHOBJIEHHBIM HOPMATUBHBIMU IPAaBOBBIMH akTaMu — 42 Gasia.

Iy - HATMYHME HA OUIIHAIIEHOM CaiiTe OpTaHM3AINH COIMAIBHOMN cdepbl HHpOpMAIMK O TUCTAHIIMOHHBIX CIOC00aX 00PAaTHOM CBSI3U U B3aUMOJICHUCTBUS C
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NOJyYaTeIsIMUA yCIyT U uX QyHKIHOHUpOoBaHuE — 60 GayioB.

II°"™Py, - mons mosydaTeneil yeiyr, y0BIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON M TOCTYITHOCTHIO HHPOPMALIMH O AEATEIbHOCTH OpraHU3aluy COLUAIBHON cdep
pa3MeleHHON Ha MHPOPMALMOHHBIX CTEH/1aX B IOMELIEHUH OPTaHU3alMK COLMAIBHON c(epbl, Ha 0OQUIMATBLHOM CaliTe OpraHU3aliu COLUAIBHON Cephl B CETH
«uTepuer» - 59 6annos.

Pacuer 3Havyenus kputepus 1:

K'= (0,3 x 94) + (0,3 x 60) + (0,4 x 59) = 69,8 = 70 6a,L10B
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Ioka3zaTesin, XapakTepu3yoniue

KOM®OPTHOCTH YCJOBUM MPEJOCTABJIEHUS YCJIYT
(1 oLIeHKM opraHu3aluii B cepe 00pa3oBaHus M KyJIbTYPhI, KDOME OpraHu3aliid KyJIbTYpPbl, OCYIIECTBISIFOIINX CO3[aHNe, UCTIOIHEHHE, ITOKa3 U HHTEPIPETAIHIO
MIPOW3BEIEHUH JTUTEPATYPHI H UCKYCCTBA)

o 3nauu- 3navuenme Maxkcu-
. HaYeHH
N Oka3aTC/IH ONEHKH KatecTsa MOCTh ITapameTpsbl nNoka3aTessi OeHKU HNuauxaTopsl napamMeTpoB NoKa3aTeeii ADAMETDOB MaJjIbHOe
B MoKa- Ka4yecTBa, NOoJJIesKalHe OlleHKe OIleHKM Ka4decTBa Bpﬁa.nn:x 3HaYeHue
3arTeseit noKasaresei
2.1. | ObGecrieueHre B OpraHu3aluu 0,3 2.1.1. Hanuume KOMGpOPTHBIX YCIOBUH | - OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS 0 6annoB 100 6annoB

conMaIbHOMN cepsl KOMPOPTHBIX
YCIIOBUH JUTsI IPEIOCTABICHHUS
ycanyT (TepedeHb napamMeTpoB
KOM(OPTHBIX YCIIOBHI
yCTaHABIIUBACTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM
aKTe YIIOJHOMOYEHHOTO
(eneparbHOTO OpraHa
WCTIOJTHUTEIHHOH BIIACTH 00
YTBEPKACHUU TOKa3aTeieH
HE3aBHUCUMOM OICHKH Ka4eCcTBa)
(Icomp.yen)

JUIS TIPEIOCTaBJIEHUS yCIIYT,
HanpuMep:

1) Hanmmuue KoMQOPTHOH 30HBI OTABIXA
(oxumanus) 060pyAOBaHHON
COOTBETCTBYIOIICH MEOECIIBIO;

2) HaTU4Ke U TOHATHOCTh HABUTAITUU
BHYTPH OpraHU3aIlH COMHATHHON

chepsr;

3) HAJIMYHE ¥ TOCTYIMHOCTh MTUTHEBOM
BOJIBI;

4) Hanu4yue U JOCTYITHOCTb
CaHUTAPHO-THTMEHNIECKUX
MMOMEIIICHUII;

5) caHUTApHOE COCTOSHUE TIOMEIICHUI
OpraHu3alliy COIMATBHOM Chephr;

- KOJIM4eCTBO KOM(OPTHBIX YCIOBHIl 1715

o 20 6amwioB

3a KaxJ0e
MIPEIOCTABIICHUS YCIYT (0 00HO20 00 Yembipex CILOBHe
JIOBU
sxrouumenvHo) (Cong,) Y
(Txome)
- HAIM4KE IATH U O0Jjiee KOMPOPTHBIX YCIOBUH 100 6annos

IUIs TIPEIOCTaBIICHUS yCIIyT

Hns pacuera
dhopmyna
(2.1)
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HKOM([).ycn = TKOM(])XCKOM([), (2.1)
re:
T omp— KOJTMUESCTBO OAJUIOB 3a Kax10€ KOM(OPTHOE YCIOBHE MIPE0CTaBICHUs yeayr (110 20 0aioB 3a Kax0e KOM(POPTHOE YCIOBHUE)
Cromp — KOJTUUIECTBO KOM(DOPTHBIX YCIOBUH MPEIOCTABICHHUS YCIIYT.

IIpu Hanmauy 1Aty u 6osiee KOM(POPTHHIX YCIOBUM MPEAOCTABICHUS YCIyT MOoKa3atenhb oneHKH KadecTBa ([xowg.yen) IpuHEMaET 3HaueHUE 100 Oamion

IIpumep pacyera 3HaYeHHs MoKa3aTens 2.1.

Bapwuanr 1.

B opranuzanuu B HaIM4uK TPH yCJIOBUS KOMGOPTHOM Cpeibl:

1) Hanuure KoMGOPTHOM 30HBI OTIbIXA (0KHUIAHUS) 000PYIOBAHHON COOTBETCTBYIOIIECH MEOEIbIO;
2) HanUYHUe U MOHATHOCTh HABUTALIMK BHYTPU OPraHU3AIMU COIIMAIbHON ceph;

3) HaJIMYUC U JOCTYITHOCTDH MMUTHEBOI BOJBI.

Pacuer mo Bapuanty 1

Hyongyen = 20 6a10B X 3 yesoBusi = 60 0as108

Bapuanr 2.
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B opranuzanum B HaNM4YUK MATH YCIOBUA KOM(POPTHOM Cpebl:

1) Hanmure KoM(QOPTHOH 30HBI OT/BIXA (0XKHIAHHUS) 000PYIOBAHHOW COOTBETCTBYIOIIEH MEOEIbIO;

2) HaNM4YMe W MMOHATHOCTh HABUTAIIMM BHYTPH OPTaHU3AINH COIMATBHOM chepsr;

3) Hanmu4KMe U TOCTYMHOCTh MUTHEBOU BOJIBI.

4) Hanu4yue M TOCTYMHOCTh CAHUTAPHO-TUTHEHUYECKUX MTOMEIIEHUI;

5) caHUTapHOE COCTOSTHUE TIOMEIICHUI OpraHN3aIlui COLMANIBHON CEpHI.

Pacyer no Bapuanty 2

Hiomg.yen = 20 6a/10B X S ycaoBuii = 100 6a/10B

2.2

Bpemst oskumaHus mpeaocTaBIeHUs
yeryTd. (o)

0,4

2.2.1. Cpemaee BpeMs OKUTAHHUSI
npenoctaBiaeHUS YCIYTH  (Conmn)

- IPEBBIIIAET YCTAHOBJICHHBII CPOK OKHUJIAHUS 0 6amtoB
- PaBeH YCTaHOBIIEHHOMY CPOKY OXKHIAaHUS 10 6anos
- MEHBIIIE YCTAaHOBJIIEHHOTO CPOKa OKUAAHUS Ha 1 20 6aoB
neHb (Ha 1 gac)

- MEHbIIIE YCTaHOBJICHHOIO CpoKa oxkunanus Ha 2 | 40 6amios
IHs (Ha 2 4gaca)

- MEHbIIIE€ YCTAHOBJIEHHOI'O CPOKa 0>KMJIaHUS Ha 3 60 6amoB
nHs (Ha 3 yaca)

- MEHbIIIE YCTAaHOBJIEHHOTO CPOKA OKUAAHUS HE 100 6annos

100 6amoB

Jns pacuera

dhopmymna
(2.2)
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MEHee, 4YeM Ha /2 CpoKa

2.2.2. CBOEBpPEMEHHOCTh YHCIIO MOJTydaTeliel YCIIyr, KOTOPBIM yCiyra Oblia 0-100
MIPEIOCTABICHUS YCIYTH (B NpeIocTaBiieHa cBoeBpeMeHHO (Y **P), o OayToB
COOTBETCTBHH C 3aMHCHIO HA MMPUEM K | OTHOLICHUIO K YUCIIY ONPOIICHHBIX MOTydaTeeit
CHEIHMATNCTY OpPTraHU3aIIH YCITyT, OTBETUBIIINX HAa COOTBETCTBYIOIIUNA BOIIPOC

conuaibHOl cdepnl (koHCYIbTaui), | aHKEThI (Yosu)
JIaTOM rOCH